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Step 2 

Step 4 

EITC Lookback 

For Tax Year 2020, if a taxpayer had less earned income in 2020 than in 
2019, you can “lookback” to use the 2019 income OR use the 2020 income 
when claiming the EITC or ACTC on the tax return. 
 
Without the lookback option, many would be eligible for smaller tax credits or 
not qualify at all. This could be from receiving unemployment (which doesn’t 
count as earned income for the EITC), losing a job, or earning less money in 
2020. 
 
When reviewing a ticket prior to intake, think:  
Could this person benefit from the EITC Lookback? Is their income this year 
significantly different from last year? 
 
Look for: 

 A large amount of unemployment 
 A low amount of wages or self-employment income 

 
When conducting an intake interview over the phone, ask: 

 “Did you receive the Earned Income Tax Credit last year?” 
 “Did your income change significantly from 2019 to 2020?” 
 “Let’s take a look at your 2019 tax return. Can you tell me what your 

earned income amount was?” 
 
Finding The 2019 Earned Income 

If we filed their return last year:  

1. Go to TaxSlayer 
2. In the upper right section of the screen, change the tax year to 2019 
3. Search for the client 
4. Click the “View/Print return” link 
5. Click the large “View/Print return” button 
6. Locate the earned income 

 

 

 

 

 



If we did not file their return last year: 

1. Ask the taxpayer to look at a copy of their 2019 tax return 
2. Confirm the taxpayer received the EITC in 2019 by having them refer to 

Form 1040, page 2, line 18a 
3. Tell the taxpayer that the earned income amount may be found in a 

few different places. This information is written on the Supplemental 
Intake Sheet. Offer one suggestion for where to look at a time. The 
earned income can be found on Worksheet A, line 1 OR Worksheet B, 
line 4b OR Schedule 8812, line 6a.  
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