
Fall 2019/Spring 2020 Workshops offered by The Mediation & Training Collaborative, a program of Community 
Action Pioneer Valley 

JOIN TMTC AS WE CELEBRATE OVER 32 YEARS OF SUCCESSFUL 
CONFLICT RESOLUTION AND COLLABORATION! 

 
Please join us for a TMTC workshop or event. Check back for updates, or contact us to be added to our 
email lists (mediation@communityaction.us). Full listings follow, with events organized by date (nearest 
at the top).  

 
TMTC Workshops, trainings: 
 

 Basic Mediation Training:  January 2020 in Greenfield 
 Mediator workshops: Court Orientation (Jan. 2020); Working with Culture - Mediation 

Roleplays (Feb. 2020); Divorce/Family Mediation Issues (Mar. 2019); Working with 
Resistance in Mediation Settings (April 2020). 

 Restorative Practices workshops for educators: Restorative Practices School-Wide 
(Nov. 2019); Cultivating Youth Leadership for Restorative Practices (Dec. 2019) 

 

 
RESTORATIVE PRACTICES SCHOOL-WIDE: A SYSTEMIC APPROACH TO 

SUSTAINABLE INTEGRATION  
(Mon.) November 18 2019 

South Hadley, MA 
 

A critical part of implementing effective and sustainable school-wide Restorative Practices is 
building a system that supports students, faculty and administration in using RP as part of the 
everyday routine. This workshop will discuss a whole-school approach to developing a tiered 
structure of Restorative Practices by integrating Positive Behavior Interventions and Supports, 
Trauma-Sensitive Schools and Restorative Justice to promote and support a positive school 
culture. Emphasis is placed on practical application in your building and planning attainable, 
specific goals around school-wide RP implementation.  
Registration: https://forms.gle/1GcA99DDWYwHtx1U9 
 

 
 

CULTIVATING YOUTH LEADERSHIP FOR RESTORATIVE PRACTICES 
(Thurs.) December 12, 2019 

 
Centering the voices of our students plays a key role in building leadership and empowering 
youth to express their potential as RP practitioners. This workshop will consist of youth 
panelists from schools throughout the Valley who will share what youth leadership looks like 
and what adults can do to elevate and support students at their school site. 
Registration: https://forms.gle/1GcA99DDWYwHtx1U9 
 

 
BASIC MEDIATION TRAINING 

January 2, 3, 4, 9, 10 and 11, 2020 
(Thursdays 4-8:30; Fridays and Saturdays 9-5) 

Greenfield, MA 
 

https://forms.gle/1GcA99DDWYwHtx1U9
https://forms.gle/1GcA99DDWYwHtx1U9
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Borrow from a mediator’s toolkit - express yourself in ways to be heard and to promote 

understanding, and solve problems so that everyone walks away more satisfied.This training is 

open to anyone wishing to increase their ability to deal with conflict or help others work through 

conflict.  

This 36-hour training features lively lectures and discussions, experiential skills practice, and 

role-plays where you'll get individualized feedback from experienced trainers and coaches. Our 

participants love the supportive and fun learning environment we create, and they consistently 

give excellent evaluations for the effectiveness of TMTC's training. Manual, refreshments, and 

CEUs, social work CECs, or MA or VT attorney CLEs are included in the fee. Fees: $845 

($795 for registration and $100 deposit paid by Nov. 1, 2019); please inquire for information on 

possible scholarship assistance. For more information, call 413-475-1505 or email 

mediation@communityaction.us. Registration: https://goo.gl/forms/M1cR7DNUHcqO1Wtr2 

 

 

COURT ORIENTATION  
January 23, 2020      6-8pm 

Greenfield, MA  
 

Any mediator who wishes to handle small claims, family, or other court-referred cases is 
required to take a Massachusetts Court Orientation training. TMTC staff will present this 
training, providing an overview of the Massachusetts court system and focusing on the forms 
and procedures specific to small claims mediators. Fee is $15 for mediators who took Basic 
Mediation Training with TMTC, and $30 for other mediators. Minimum enrollment required.* 
For more information, call 413-475-1505 or email mediation@communityaction.us . 
Registration: https://goo.gl/forms/M1cR7DNUHcqO1Wtr2 
 
  

Mediator Development Program: 
WORKING WITH CULTURE: MEDIATION ROLEPLAYS  

(Tentative) February 25, 2020     6-9 pm 
Northampton, MA 

 
Join us as we seek to expand our understanding of how to “translate” our basic mediation skills 
to better fit with different cultural settings. Whether we’re dealing with different ethnicities, class 
backgrounds, genders, conflict settings, ways of communicating or other factors, mediators 
need to use self-awareness, a curiosity about other ways of doing and seeing things, and 
creativity in adapting key principles to better fit the needs of parties and co-mediators … a 
lifelong journey. Pre-requisite: Basic Mediation Training or equivalent training/experience. Fees 
are $15 for active TMTC roster mediators** ($10 if SJC-qualified), and $30 for other mediators. 
Minimum enrollment required to run the workshop.* Workshop details provided with 
registration. For more information, call 413-475-1505 or email 
mediation@communityaction.us.  Registration: https://goo.gl/forms/M1cR7DNUHcqO1Wtr2 
 
 

Mediator Development Program: 
DIVORCE/FAMILY MEDIATION: ISSUES AND UPDATES  

(Details TBD) March 2019 

mailto:mediation@communityaction.us
https://goo.gl/forms/M1cR7DNUHcqO1Wtr2
https://goo.gl/forms/M1cR7DNUHcqO1Wtr2
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Northampton, MA 
 

You told us you wanted time to explore more divorce- and family-related mediation issues, and 
we heard you! We’ve got a tentative list of topics (finances, any updated rules or guidelines, 
custody, etc.), and we’ll work with those who register to identify your questions and finalize 
plans for this workshop.  Pre-requisite: Divorce/Family Mediation Training (or equivalent) and 
related experience. Fees are $15 for active TMTC roster mediators** ($10 if SJC-qualified), 
and $30 for other mediators. Minimum enrollment required to run the workshop.* Workshop 
details provided with registration. For more information, call 413-475-1505 or email 
mediation@communityaction.us.  Registration: https://goo.gl/forms/M1cR7DNUHcqO1Wtr2 
 
 

Mediator Development Program: 
WORKING WITH RESISTANCE IN MEDIATION SETTINGS  

(Tentative) April 29, 2020     6-9 pm 
Northampton, MA 

 
Parties forcefully repeating their positional statements, no movement in sight and seemingly no 
directions you haven’t explored … what to do? Join us for this intermediate workshop as we 
explore resistance in mediation settings, how change happens, and what we can do to support 
parties move through impasse. Pre-requisite: Basic Mediation Training or equivalent 
training/experience. Fees are $15 for active TMTC roster mediators** ($10 if SJC-qualified), 
and $30 for other mediators. Minimum enrollment required to run the workshop.* Workshop 
details provided with registration. For more information, call 413-475-1505 or email 
mediation@communityaction.us.  Registration: https://goo.gl/forms/M1cR7DNUHcqO1Wtr2 
 
 
* Training Registration Notes: Minimum enrollment required to run this training; space is limited. We will send 
additional logistical and other details on the event by email a few days prior to the training session. We request 
that if you register for a TMTC event, you make every effort to attend the event for which you signed up, and that 
you notify us as soon as possible of any last-minute emergencies that come up. For cancellations within 24 hours 
of the event, or for no-shows, we reserve the right to charge a $10 cancellation fee for weekday workshops and 
10% of fees for longer trainings (Basic Mediation Training, Intensive Mediation Practice, etc.). 
 
** "Active" in this context means that someone accepted to TMTC's volunteer roster who has been scheduled to 
mediate with TMTC at least twice in the last six months. 
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